
Beacon EmbeddedWorks Support Services Overview

Beacon 

EmbeddedWorks

Gold Support 

Package

Beacon 

EmbeddedWorks

Custom Design 

and Support 

Contract

HAVE A 

QUESTION?

START HERE

This package offers 20 hours of priority 

email support for HW and SW development. 

A dedicated applications engineer will 

investigate your specific issue and support 

you in using a Bacon EmbeddedWorks 

SOM. 

An  SOW contract with Beacon EmbeddedWorks’ Product Development Services  

provides supplemental engineering resources rooted in our extensive experience 

with kits and modules that can reduce risk in your design and end-product 

manufacturing. This can include assistance with everything from design research 

to user interaction - hardware design and development, software OS and 

application development, custom drivers, test development, DSP design, industrial 

design, mechanical engineering, and manufacturing support.  

Beacon 

EmbeddedWorks 

Platinum Support 

Package

The schematic review process is one

 of the cornerstones of a good design. 

Beacon EmbeddedWorks combines a 

customized review with up to 40 hours of 

dedicated HW and SW technical support to 

reduce risk and get your design into revenue 

faster.

Beacon 

EmbeddedWorks 

Silver Support 

Package

This package goes beyond all the benefits 

of the Gold Support Package with up to 

80 hours for the integration of one custom 

driver (e.g. LCD) into your end product to 

maintain velocity throughout the development 

and decision making process. 
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More information available at: https://beaconembedded.com/support-team/

Beacon 

EmbeddedWorks 

Ask A Question

Are you 

designing with 

a SOM?

Beacon 

EmbeddedWorks

Online 

Documentation

Distribution 

FAEs

Need more 

info to make a 

decision?

Contact 

Beacon 

EmbeddedWorks

Free Technical Support

Dedicated Applications Engineering Support

Design Services Support

Yes

Use this form to contact our Support Staff for 

initial questions about setting up your 

development kit and running the 

provided OS images. 

Use our highly-rated, easy-to-understand 

documents to gain additional information about 

hardware, software, applications development, 

and product issues and changes.  

Use the FAEs available from your Beacon 

EmbeddedWorks franchised distribution 

partner to answer questions about your SOM 

or development kit.

Yes

Not

sure

A PDF version of this document with active links to the 

websites and forms is available on Beacon 

EmbeddedWorks’ website:

http://support.beaconembedded.com/downloads/1530/

CONTACT 

BEACON EMBEDDEDWORKS SALES:

https://beaconembedded.com/support-team/
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